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WINDOWS,DOORS AND CONSERVATORIES




02920 734573



enquiries@inspirewindows.co.uk
www.inspirewindows.co.uk
Our Complaints Procedure
We are committed to providing high quality products and services for all our customers; however we understand that very occasionally things can go wrong.

If you have a query or complaint we would appreciate if you could inform us as soon as possible so we can endeavour to rectify any issues.

Please contact us on 02920 734573 or via email at enquiries@inspirewindows.co.uk. Alternatively you can write to us at Inspire Windows Ltd, Unit 4a Woodville Buildings, Heron Road, Cardiff, CF3 3JE.

However you contact us, we will:

· Let you know we've received your query

· Tell you who will be responsible for investigating along with their contact details

· Endeavour to return phone calls and emails within 2 working days.

· Do everything we can to resolve things as quickly as possible

· Do what we can to attend within fourteen days if a visit to your property is needed

· Keep you regularly informed of progress throughout

Inspire Windows are a certass registered company, if you are not happy with the way we have dealt with your complaint you may wish to contact certass for arbitration. You should contact them within 6 months of our final response and provide a copy of your original contract.














Registered Address Unit 4a Woodville Buildings, Heron Road, Rumney, Cardiff, CF3 3JE
Company Number: 07380999

